5.1.3 The institution has a transparent mechanism for timely redressal of student
grievances including sexual harassment and ragging cases such as

BLDEA's J.S.S College of Education in Vijayapura, Karnataka, has established a Grievance
Redressal Cell to address and resolve issues faced by students, faculty, and staff. This initiative
underscores the institution's commitment to maintaining a harmonious and supportive educational
environment. A well-structured grievance redressal mechanism is essential for maintaining a positive
and inclusive educational environment. Our institution has established clear guidelines to ensure that

grievances raised by students, faculty, and staff are addressed promptly and effectively.
Purpose and Objectives:

The primary aim of the Grievance Redressal Cell is to provide a platform for individuals to voice
concerns and seek timely resolutions. The cell focuses on:
o Addressing grievances related to academic and administrative matters.
o Ensuring fair treatment and justice for all stakeholders.
» Promoting transparency and accountability within the institution.
Structure and Functioning:
The Grievance Redressal Cell operates under a structured framework:
o Composition: The cell comprises senior faculty members and administrative staff, ensuring
diverse representation.
e Procedure: Grievances can be submitted in writing or orally. The cell reviews each case,
conducts necessary investigations, and provides resolutions within a stipulated timeframe.
« Confidentiality: All complaints are handled with utmost confidentiality to protect the
identities and interests of the complainants.
Contact Information:
For lodging grievances or seeking assistance, individuals can contact the Grievance Redressal Cell
through the following channels: Offline and online
e Email: bldeajssbed@gmail.com

e Phone: +91 - 9449362595

These contact details are provided on the college's official website.
Additional Support Systems:
In addition to the Grievance Redressal Cell, the college has established other support systems to
ensure the well-being of its community:
 Anti-Ragging Cell: Dedicated to preventing ragging and ensuring a safe environment for new

students.


mailto:bldeajssbed@gmail.com

e Anti-Sexual Harassment Cell: Focused on addressing and preventing sexual harassment within
the campus.
e Women Empowerment Cell: Aims to empower female students through various programs and
initiatives.
These cells collectively contribute to creating a respectful and supportive atmosphere at BLDEA's

JSS College of Education.

Conclusion

The institution's grievance redressal mechanism is designed to be efficient, accessible, and
transparent. With clear guidelines, an active committee, regular awareness programmes, and a
streamlined grievance submission system, the institution ensures that students' concerns are promptly

addressed, contributing to a harmonious academic atmosphere.
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1. Institution has guidelines regarding
redressal mechanism approved by
appropriate statutory/regulatory bodies

Providelinkstothedocument:

https://bldejss.ac.in/

2. Details of members of grievance redressal

committees are available on the institutional website

Dr.B.Y. Khasnis,©Dr.M.S.Hiremath, Dr.
M.B. Kori, Dr. J.S. Pattanshetti, Dr. B. S.
Hiremath,Shri.S.S.Patil,Shri.P.D.Multani, Dr.
S.B. Segunishi

3. Awareness programmes are conducted to
communicate the guide lines for redressal of student
grievances to teachers and students

Providelinkstoreportoftheprogrammes:
https://bldejss.ac.in/grievance-cell.php

4.Provisionforstudentstosubmitgrievances
online/offline

1.No.ofgrievancessubmittedonline:25

(Syears) 2.No.ofgrievances
submitted offline:4 (last year)

3. Link to the portal for online submission of
grievances:https://bldejss.ac.in/grievance-cell.php




1. Institutionhasguidelinesregardingredressalmechanismapprovedbyappropriate
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2. Detailsofmembersofgrievanceredressalcommitteesareavailableonthe

institutional website
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5.Grievanceredressalcommitteemeetsonaregularbasis
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6.Students’grievancesareaddressedwithin7daysofreceivingthe

complaint.
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& Provision for stedents to submit grievances offlfine
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4. Provisionforstudentstosubmitgrievancesonline/offline

4 Provision for students to submit gricvances anline
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